
Six (6) Year Structural Warranty
At Diamond C Trailers, we stand behind the quality and craftsmanship of our products. We 
proudly offer a 6-Year Limited Structural Warranty, ensuring that the structural components of 
your trailer are free from defects in materials and workmanship under normal use and service.

This warranty applies exclusively to the trailer’s structure, including the main frame, 
cross-members, railings, and sub-frame components, and is valid for a period of six (6) years 
from the original warranty start date.

Our commitment to durability and performance means you can haul with confidence, knowing 
your trailer is built to last.

Two (2) Year Comprehensive Warranty
Diamond C Trailers provides a two-year limited warranty covering all trailer components. This 
warranty ensures that each component is free from defects in materials and workmanship when 
used under normal operating conditions. Coverage begins on the original warranty start date. 

Limitations of Warranty
Diamond C Trailers’ obligation under this Limited Warranty is strictly limited to the repair or 
replacement of defective parts. Authorized warranty services may be carried out by an 
authorized Diamond C dealer, or another approved service provider—with prior written consent 
from Diamond C Trailers.

This warranty does not cover incidental or consequential damages. Such exclusions include, 
but are not limited to, loss of use, downtime, lost income, inconvenience, or commercial 
losses—except where otherwise required by applicable state law.

Transportation Costs Excluded
All transportation costs associated with delivering a Diamond C trailer to or from a dealer, 
authorized repair facility are the sole responsibility of the trailer owner. Diamond C Trailers does 
not cover or reimburse any transportation-related expenses under this warranty.

WARRANTY COVERAGE



Warranty Void
This Limited Warranty shall be rendered null and void under the following conditions:
Diamond C Trailers shall bear no responsibility for damage resulting from accidents, negligence, 
misuse, overloading, or improper application of the trailer or its components. Any use of the 
trailer in excess of its Gross Vehicle Weight Rating (GVWR), as indicated on the certificate plate, 
constitutes misuse and will result in the immediate termination of all warranty coverage.

Furthermore, any unauthorized modifications, alterations, or repairs performed without the prior 
written approval of Diamond C Trailers shall void this warranty in its entirety.

Warranty Disclaimer
This Limited Warranty is the sole warranty provided by Diamond C Trailers and is offered in place 
of all other warranties or representations, whether express or implied. Diamond C Trailers makes 
no additional warranties, including, but not limited to, any implied warranties that the product is 
suitable for general use or for any specific intended use. No individual or dealer is authorized to 
modify, extend, or make additional warranties on behalf of Diamond C Trailers.

To Initiate A Warranty Claim
Please contact your nearest Diamond C Trailers dealer for assistance.  Your nearest dealer can be 
found here: https://www.diamondc.com/find-a-dealer/#/

 
Be ready to provide the following:

	 • Last 6 numbers of the VIN (Vehicle Identification Number)
	 • Date of purchase
	 • Proof of ownership (if requested)

Explain the Issue in Detail: Describe the problem clearly and accurately. Include when it started, 
how it affects trailer use, and any signs of damage or malfunction.

Submit Photos or Documentation: The dealer may request photos or videos of the issue to 
support the claim. Clear visual documentation helps speed up the evaluation process.

Dealer Initiates the Claim: The dealer will submit a claim on your behalf to the Diamond C 
Warranty Team with all the necessary information and supporting materials.

Warranty Team Review: Diamond C’s Warranty Team will assess the claim to determine if the 
issue qualifies under warranty coverage. They may request additional info or clarification.

Claim Resolution: If approved, the Warranty Team will coordinate with the dealer to provide 
parts, labor, or other remedies as outlined in the warranty terms. The dealer will then carry out 
the necessary repairs or service.

 https://www.diamondc.com/find-a-dealer/#/ 






Diamond C Trailers 
Limited Paint Warranty Policy 

The DM Coating System 

The DM Coating System (Difference Maker) is Diamond C’s advanced multi-step powder coat 
process, engineered to deliver superior durability and lasting curb appeal. Each trailer frame is 
blasted clean, washed in a five-stage reverse-osmosis process, and force-dried at 300°F to 
prevent flash rusting. A zinc-rich epoxy primer is then applied for maximum corrosion resistance, 
followed by a smooth, high-gloss topcoat for protection and aesthetics. Finally, the trailer is 
cured in a 165-foot oven at 450°F, ensuring the primer and topcoat fully bond. The result is a 
finish built to resist chips, fight corrosion, and maintain gloss and color over time. 

Paint Repair Process 
Despite the strength of the DM Coating System, defects in the paint itself or its application such 
as peeling, delamination, or cracking, chips or scratches may still occur in real-world use. All 
paint repairs must follow this process: 

Step 1: Take Trailer to Dealer​
Bring your trailer to your nearest authorized Diamond C dealer as soon as you notice paint 
damage. 

Step 2: Dealer Inspection​
The dealer will inspect the affected area, take photos, and document the damage to share with 
Diamond C’s warranty team. 

Step 3: Warranty Team Review​
The dealer and Diamond C’s warranty team will review the claim together and determine 
whether the damage qualifies for warranty coverage. 

Step 4: Repair at Dealer​
If approved, the repair is performed at the Diamond C dealer. All paint-related warranty work is 
carried out using industry-standard wet paint spot-repair methods provided by Diamond C’s 
manufacturing process. 

Step 5: After-Repair Care​
After the repair, customers should follow recommended maintenance practices — including 
regular washing, avoiding harsh chemicals, and promptly touching up chips — to maintain 
coverage and extend the life of the finish. 

Exclusions from Coverage 

The following conditions are not covered under the Diamond C Trailers Limited Paint Warranty: 

https://www.diamondc.com/wp-content/uploads/2019/04/DM-Coating-System-04-2019.pdf
https://www.diamondc.com/find-a-dealer/#/
https://www.diamondc.com/find-a-dealer/#/


●​ Damage from accidents, collisions, or impact from stone chips and road debris 

●​ Acts of vandalism or intentional damage 

●​ Environmental damage, including acid rain, chemical fallout, salt, or prolonged sun 
exposure resulting in fading or oxidation 

●​ Damage from improper maintenance, such as the use of harsh chemicals, abrasive 
cleaners, or failure to wash after exposure to corrosive substances (e.g., road salts, 
fertilizers, or industrial fallout) 

●​ Surface rust, corrosion, or deterioration caused by neglect or lack of routine cleaning and 
maintenance 

All approved warranty paint repairs are completed using wet paint methods, which may differ 
from the original DM powder-coat application. These exclusions apply regardless of cause or 
circumstance and supersede any implied coverage. 

Why This Matters 

Maintaining the integrity of your trailer’s finish is vital for both appearance and protection. 
While the DM Coating System is engineered for long-lasting durability, any chips, scratches, or 
neglected damage can expose the steel underneath to rust and corrosion. Following the proper 
repair process through your Diamond C dealer and warranty team ensures that issues are 
evaluated correctly, repaired using approved methods, and that your trailer remains protected 
for years to come. 

Depreciation / Pro-Rated Coverage 

In the event that a paint-related defect cannot be repaired to Diamond C’s standards, Diamond 
C shall, at its sole discretion, apply a depreciation schedule to determine the prorated value of 
the affected component. The prorated value is based on the time elapsed since the trailer’s 
original in-service date. 
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